
Zurich International Group Risk Solutions
– solutions for life and disability coverage 
for multinational companies

Zurich International Corporate Solutions



Introduction

HR managers of multinational organizations face the challenge of providing 
consistent protection benefi ts for a globally diverse workforce. Zurich 
International Group Risk Solutions provides life, disability and income 
protection for mobile employees of large multinational companies under 
consistent policy terms and central management, helping to reduce costs 
and simplify administration. This fl exible solution is particularly suited to 
large, multinational companies with a global footprint and with 
internationally mobile employees. 

Wherever in the world they are working, senior and highly skilled employees expect to enjoy 
a consistent package of benefi ts, and their retention may depend upon it, but establishing 
and maintaining coverage is not easy. 
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Why choose Zurich?

We are a recognized, specialist provider 
with over 30 years’ experience in the 
international group risk solutions 
market. Our people understand this 
niche market; they have the experience 
and proven capability to implement 
and administer international policies.

Zurich International Corporate Solutions is part of the 
Zurich Insurance Group, one of the world’s leading 
insurance groups and one of the few to operate on  
a truly global basis. 

With our team of expert underwriters, dedicated 
customer service teams and experience across  
multi-industry sectors we can confidently provide 
policies that offer contract certainty. We pride ourselves 
on having a solid understanding of customer’s needs 
and the market place, both of which we have gained 
through extensive experience, research and working 
closely with industry professionals and brokers. 

The strength and stability of Zurich Insurance Group 
continues to be reflected by an AA- financial strength 
rating from the independent rating agency Standard & 
Poor’s. Rating as at November 2016. Latest ratings can 
be found at www.zurich.com 
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Portability

The product provides continuous cover as 
employees move from country to country.*  
Consistent policy terms have considerable 
advantages for the organization: 

• Benefits can be aligned at a group level

• Consistent policy terms for multiple 
international assignments 

• Cost-efficiency 

• Reduced administration

The policies are written as open-ended, which 
can be cancelled at a yearly anniversary point. 
Premiums can be paid yearly, half-yearly, 
quarterly or monthly, and in a choice of  
14 currencies: 

• Australian dollars 

• Bahrain dinars

• Danish kronor

• Euros

• Hong Kong dollars

• Japanese yen

• Norwegian kroner

• Qatar riyals

• Saudi riyals 

• Sterling 

• Swedish kronor 

• Swiss francs 

• UAE dirhams

• US dollars

For any business, one of the keys to attracting and retaining the best people is to provide 
high quality employee benefits. Zurich International Group Risk Solutions can be tailored to 
meet a company’s needs in the provision of consistent insurance benefits for internationally 
mobile employees. 

Policies can be split into separate employee groups to offer 
flexible grouping of different sets of employees with 
different benefits, for example: 

Group one: managers with group life five times salary  
and income protection 60% of salary. 

Group two: staff with group life two times salary  
and income protection 50% of salary.
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*coverage may be limited to certain countries due to regulatory reasons.
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Group life coverage
Group life coverage is now seen as an essential part of the 
benefits package by most employees. It provides a 
company’s staff with the peace of mind of knowing that 
their families will be provided for financially if they die.  
Life coverage can be enhanced with a range of accidental 
death and disability covers, which are taken out in addition 
to the main group life. These are detailed below.

Spouse income and child income 
In addition to a lump sum group life benefit, spouse income 
and child income benefits provide a regular income for both 
the employee’s spouse and children. The benefit is normally 
payable for the lifetime of the spouse, and for the child to 
age 21 (or 25 if in full-time education).

Accidental death 
The safety of an employee’s working environment is of 
primary importance to an employer, however unforeseen 
events can and do happen, both in and outside of the 
workplace. This benefit can provide added protection, 
should an employee die as a result of an accident, an 
additional lump sum over and above the group life cover  
will be paid.

Group disability benefits
Disability coverage provides additional protection in  
the event of disability as a result of accident or illness.  
As a vital part of an employee benefits package, disability 
protection provides employees with the reassurance that 
the organization will take care of them if things do not  
turn out for the best. 

We offer a range of disability covers, which are taken out  
in addition to the main group life coverage. 

Income protection
As part of a modern employee benefits package, income 
protection enables employers to pay employees an income if 
illness or accident prevents them from working for a 
prolonged period of time. By doing so, the employer 
recognizes the value of its employees and cares about the 
welfare and financial security of them and their families.  
By having income protection in place, the financial impact on 
the business is reduced if it loses employees to long-term 
absences from work, as the cost of the contractual obligation 
to continue a percentage of salary is met by the insurer.
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Permanent total disability 
Often offered as an alternative to income protection, the 
benefit pays a lump sum if an employee becomes totally 
and permanently disabled as a result of an accident,  
prior to their normal retirement age. This benefit is suited 
to employers who may not offer a long-term salary 
commitment to their employees, or if the employees are 
likely to leave service. 

Permanent partial and total disability
This provides added protection in the form of a payment 
for partial disability, and also includes a scale for accident 
related dismemberment/loss of use of limb.

Temporary total disability 
This provides a payment to the employer to meet the salary 
obligation costs of an employee for a period of up to two 
years if the employee becomes totally disabled due to an 
accident or illness. 

Accidental dismemberment 
Often written as a combination with accidental death,  
this benefit provides a lump sum benefit should an 
employee suffer dismemberment due to an accident. 

Waiver of premium 
In the event of an employee becoming long-term disabled 
such that they are on an extended period of work absence, 
this benefit removes the company’s obligation to make 
further premium payments for that employee. This ensures 
that there is no loss of benefits to the employee, and no cost 
of provision of the benefits for the employer.

Waiver of pension contribution
In the event of the employee becoming long-term disabled 
such that they are on an extended period of work absence, 
then this benefit provides a payment to the employer to 
cover the pension contributions that would ordinarily be 
made by them to a pension arrangement. The payment of 
the benefit continues, until the employee either returns to 
work, reaches normal retirement age or in the unfortunate 
event of death (whichever comes earlier).
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Product benefits04

Zurich International Group Risk Solutions provides death and disability benefits using 
consistent policy terms across various locations. The product is flexible, reduces costs  
and simplifies administration, making it an essential part of the employee benefits 
package of multinational organizations. 

Automatic acceptance limit 
Compulsory policies have an automatic acceptance limit 
(AAL). This is the monetary limit agreed as the maximum 
sum that can be insured for each employee without 
requiring medical underwriting. Coverage is granted 
immediately up to the AAL for all members, subject to 
them being ‘actively at work’ at the start of the policy.  
We offer a generous AAL, meaning the requirement for 
medical underwriting is kept to a minimum. 

Two year rate guarantee
The benefit rate can be guaranteed for two years as 
standard and may be extended to three years.

Simplified administration
We offer simplified administration to help organizations 
reduce the amount of time they spend administering  
their policy. During the year, no changes to the policy 
membership need to be notified to Zurich, unless there is a 
significant change or request for coverage above the AAL. 

At the end of the year we receive a new group member 
census from the organization and an adjustment is 
calculated based on the assumption that all changes 
happen at the half year point. The adjustment premium  
is added to the premium for the next year’s coverage. 
Simplified administration is typically offered to policies  
with over 50 members.

Efficient claims process
Zurich offers an efficient claims process giving you peace of 
mind and ease when you need it most.

Takeover facility 
As most organizations already have group protection 
coverage in place, we can offer a facility for ‘taking over’ 
existing arrangements from a company’s current insurer.  
Simple takeovers, including medical underwriting decisions, 
mean that the benefits, sums insured and eligibility criteria 
are the same as those covered by the existing insurer, with 
a total sum insured for life benefits of under GBP1 million  
for each member. 

Takeovers can be done in a number of ways: 

• Match or better the existing terms for benefits provided.

• Underwrite as a new policy.

• Accept the existing underwriting decisions and  
medical information for members of the policy  
(on no worse terms).

A takeover is only possible subject to our review.
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*Coverage may be limited to certain countries due to regulatory reasons.

How Zurich International Group Risk Solutions works 

The problem

• Company ‘X’ has over 400 employees working across  
a number of geographical locations. 

• 300 are contracted from the headquarters, but are on 
placement on various work assignments/projects overseas.

• Company ‘X’ recently started a joint venture (JV) in a new 
market and has 100 employees under contract with that JV.

• Company ‘X’ also has a number of representative offices 
with 1-5 senior employees, again in a number of locations.

• Company ‘X’ currently administers several policies. It has 
not been able to arrange appropriate coverage for some of 
the employees and they have to self insure. 

• The policies have different underwriting limits, coverage 
and exclusions.

• The rates on the plans are not particularly competitive.

• Company ‘X’ would prefer to have consistent group 
protection policy terms to cover all employees across all 
locations and to provide common benefits to its employees.

The solution

• Consistent policy terms from Zurich, covering all locations.* 

• Consistent policy terms and central management means 
significantly lower premiums due to economies of scale. 

• The policy has higher coverage limits. 

• One standard set of terms and conditions. 

• One annual anniversary date. 

• A single point of contact for policy administration.

As a consequence of the consolidation, Company ‘X’ enjoys 
both cost and time savings, and has good quality coverage 
in place, from a financially secure and reputable insurer. 

The product provides comprehensive insurance 
solutions for: 

• Organizations that employ internationally mobile employees. 

• Organizations that have a global or regional approach to 
benefit design. 

• Multinational organizations with a global footprint. 

• Non-government and cross border organizations.



Important Information – Zurich International Life Limited
Zurich International Corporate Solutions is a business name of Zurich International Life Limited.

Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated by the 
Isle of Man Financial Services Authority which ensures that the company has sound and professional management 
and provision has been made to protect planholders*.

For life assurance companies authorized in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of 
Policyholders) Regulations 1991, ensure that in the event of a life assurance company being unable to meet its 
liabilities to its planholders, up to 90% of the liability to the protected planholders will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting the 
value of the assets held within any unit-linked funds linked to your plan.

Our International Corporate Products are sold through Zurich International Life Limited.

Zurich International Life Limited is not authorised to offer insurance products for sale in the United States of America.

Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed as 
an Overseas Insurance Firm – Life Insurance by the Central Bank of Bahrain.

Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and its 
activities in the UAE are governed by such law.

Zurich International Life Ltd was registered in Hong Kong on 1 October 1986 as a non-Hong Kong incorporated 
company (Registration No. F-3667).

Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy 
securities in any other country or other jurisdiction in which it is unlawful to make such an offer or solicitation.

*where reference is made to planholders this shall mean “policyholders” or “plan owners” as product applicable. 

Important Information – Zurich Life Insurance Company Ltd
Zurich International Corporate Solutions is a business name of Zurich Life Insurance Company Ltd.

Our International Corporate Products are sold through Zurich Life Insurance Company Ltd.

Zurich Insurance Company Ltd is not authorised to offer insurance products for sale in the United States of America.

Zurich Life Insurance Company Ltd provides life insurance products and is registered in Switzerland No.  
CHE-100.023.846. Registered office: Austrasse 46, 8045 Zurich, Switzerland. Telephone +41 44 628 2828.

Materials are for general information only. No rights can be derived from these materials. Materials are not intended 
as a solicitation or offer. Materials are not intended to be considered advice whatsoever.

Important Information – Zurich Eurolife S.A.
Zurich International Corporate Solutions is a business name of Zurich Eurolife S.A. 

This document has no contractual value. For a better understanding of the policy terms, please read the terms and 
conditions and contact your adviser.

Materials are not intended as an offer to invest and do not constitute an offer or a solicitation of an offer to buy 
securities in any other country or other jurisdiction in which it is unlawful to make such an offer or solicitation.

Zurich Eurolife S.A. is not authorised to offer insurance products for sale in the United States.

Calls may be recorded or monitored in order to offer additional security, resolve complaints and for training, 
administrative and quality purposes.

Zurich International Life Limited provides life assurance, investment and protection products and is authorised by the 
Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C. 
Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles. 
Telephone +44 1624 662266  Telefax +44 1624 662038   www.zurich.com

Zurich Life Insurance Company Ltd provides life insurance products and is registered in Switzerland No.  
CHE-100.023.846. Registered office: Austrasse 46, 8045 Zurich, Switzerland. Telephone +41 44 628 2828.

Zurich Eurolife S.A. is a life insurance company incorporated under the laws of Luxembourg and registered with the 
Luxembourg register of commerce and companies under no. B51753. 

Registered office: Building Elise, 21 rue Léon Laval, L-3372 Leudelange, Luxembourg. 

Telephone +352 26 642 1 Fax +352 26 642 650 Email lux.info@zurich.com Website www.zurich.lu. 

VAT no. LU 1660 2944.

Zurich Eurolife S.A. is subject to the applicable Luxembourg legislation and falls under the exclusive supervision of 
the Luxembourg insurance regulator, the Commissariat aux Assurances (7, boulevard Joseph II, L-1840 Luxembourg, 
Luxembourg).
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